IPTAL VE iADE POLITIKASI

Serefiye Sarnici olarak, musteri memnuniyetini en Ust dizeyde tutmayi hedefliyoruz.
Etkinlik biletlerinizle ilgili iptal ve iade sureclerini asagidaki sartlarla belirledik:

1. IPTAL VE IADE SARTLARI

1.1. iptal ve iade Siiresi: Misteri, etkinlik tarihinden 48 saat dncesine kadar biletini iptal
edebilir ve tam iade talebinde bulunabilir.

1.2. lade Yapilmayacak Durumlar: Etkinlik tarihine 48 saatten daha kisa bir siire kala
yapilan iptallerde iade yapilmaz.

1.3. lade Talebi: iade talebinin yapilabilmesi igin info@dervishincistern.com e-posta
adresine ya da +90 540 053 0303 telefon numarasina yazili olarak bildiriimesi
gerekmektedir.

1.4. lade islemi: lade talebi kabul edilen biletlerde 6deme yapilan tutar, en geg 14 is giinii
icinde ayni 6deme yontemiyle geri 6denecektir.

2. iIADE iSLEMi

2.1. iade islemi, yalnizca biletin iptal edilme siiresine uygun olarak yapilir. Etkinlik tarihinden
48 saatten daha kisa bir siire 6nce yapilan iptallerde iade talebi kabul edilmez.

2.2. iade talebi, Miisteri’nin satin alma islemi sirasinda kullandi§i ddeme yéntemine gére
yapllir.

2.3. lade islemi, Miisteri tarafindan saglanan bilgiler dogrultusunda, 6deme yapilan kredi
karti, banka karti ya da diger 6deme yontemlerine ayni sekilde yapilir.

3. IADE TALEP SURECI

3.1. lade talebi yapmak isteyen Misteri, asagidaki bilgileri iceren bir talep gdndererek iade
surecini baslatmaldir:

Bilet satin alma tarihi

Siparis numarasi

Musteri adi ve iletisim bilgileri

3.2. lade talebinin onaylanmasindan sonra, Miisteri’ye iade islemi baslatilacaktir ve
islemler 14 is glinii icerisinde tamamlanacaktir.

4. IADE POLITIKASI DEGISIKLIKLERI

4.1. Serefiye Sarnicl, iptal ve iade Politikasi iizerinde degisiklik yapma hakkini sakli tutar.
Yapilacak degisiklikler, web sitesinde yayimlanacak ve yayimlandigi andan itibaren gegerli
olacaktir.

5. ILETiSiM BILGILERI
iade talepleri icin asagidaki iletisim bilgileri izerinden bize ulasabilirsiniz:

e E-posta: info@dervishincistern.com
o Telefon: +90 540 053 0303



CANCELLATION AND REFUND POLICY

At Serefiye Cistern, we prioritize customer satisfaction. Below are the terms and conditions
for cancellations and refunds regarding your event tickets:

1. CANCELLATION AND REFUND CONDITIONS

1.1. Cancellation and Refund Period: The customer can cancel their ticket and request a
full refund up to 48 hours before the event.

1.2. Non-Refundable Situations: Cancellations made less than 48 hours before the
event are non-refundable.

1.3. Refund Request: To request a refund, the customer must notify
info@dervishincistern.com via email or contact +90 540 053 0303 by phone.

1.4. Refund Process: Once a refund request is approved, the full amount paid will be
refunded to the original payment method within up to 14 business days.

2. REFUND PROCESS

2.1. Refund requests will only be processed if they comply with the cancellation period.
Cancellations made less than 48 hours before the event will not be eligible for a refund.
2.2. The refund will be processed via the same payment method used by the customer
during the purchase.

2.3. Refunds will be made to the payment method used by the customer, such as a credit
card, debit card, or other payment methods.

3. REFUND REQUEST PROCEDURE

3.1. Customers wishing to request a refund must send a request containing the following
information:

Date of ticket purchase

Order number

Customer’s name and contact information

3.2. Upon approval of the refund request, the refund process will begin, and the
transaction will be completed within 14 business days.

4. POLICY CHANGES

4.1. Serefiye Cistern reserves the right to change the Cancellation and Refund Policy at
any time. Any changes will be posted on the website and will be effective immediately after
publication.

5. CONTACT INFORMATION
For refund requests, please contact us through the following communication channels:

e Email: info@dervishincistern.com
e Phone: +90 540 053 0303



